
President Director
Kasemsri Charoensiddhi

Operational Director
Iis Herijati

Head of Internal Audit
Marsel Adianto 

Head of Operational
E. Akadhita Bogo

Operational Deputy 
Director

Robert Widjaja

Quality Assurance 
Head

VACANT

Settlement Head
Kristinawati 

Cust. Settlement 
Complain

E Channel

Onboarding 
Processing 
Verification

H2H Settlement

Domestic & Inter.
Processing Head

VACANT

Inter.national 
Processing

Domsesti. Processing

Call Center

Branch Support 
Manager (Cabang)

Branch Service 
Performance

Reporting & IFRS

Teller

Customer Service

Deposito

Khasanah

Compliance & Legal Director
Viktor Ebenheizer Fanggidae

Head of HR Services & 
Strategy

Erwin Kristianto

Head of Compliance 
& AML

Lily Wijaya

Comp. Monitoring & 
Review Head

Helen Sutanto

AML Head
Liem Fenny H.

Compliance & 
Advisory Project Head

VACANT

HR Services  

HR Train ing & 
Development

Head of Legal
Faisyal Hakim

Bussines Legal Head
Christian Herdy (Jkt)

Bussines Legal Head
Theresia Lolo (Sby)

Head of HR 
Management

Marlyn Tanralili

HR Business Partner

Talent Acquis ition

Head of Corporate 
Secretary

Iwan Djayawasita

Head of President 
Director Officer

VACANT

Credit & Risk Director
Ivan Adrian Sumampouw

Head of Risk 
Management

Rony Parolin S.

Credit Model & 
Portfolio 

Management Head
Efrandi Andiarga

Credit Risk Control 
Head

Frans iska Lany

Integrated Risk 
Management Head

Sandi  Setiawan

Risk Reporting Head
Roy Harrise S. 

Head of Policy
M. Kris tanto

Policy Head
Aditya M. 

Head of Credit Review
Alida Victoria Putri

Head of Special Asset 
Management (SAM)

Octovianus J. T. 

Corporate & FI Credit 
Review

Commercial Credit 
Review

Retail Credit Review

Special Asset 
Management (SAM)

Business Director
Theresia Endah Winarni

Head of Corporate 
Banking

Beethoven Sihite

Head of Commercial 
Banking

Charlie Wicaksana

Head of Branch 
Banking

Shirley Halim

Region Head

TL Corporate Banking

Commercial Banking 
Area Head 

Head of Business 
Portfolio & 

Performance Unit
VACANT

Credit Product Head
Silvy Chris tine L.

Head of Funding
Shiny Tjahjarijadi 

TL Funding

Reporting & Data 
Analytica

Head of Finance & 
Accounting

Dwiana Kriswati

Management 
Reporting Head
Gebrina Sarat

Accounting Head
Sudjono L.

Financial P lanning, 
Controlling, & 
Analyst Head

Monika Limanto

Tax

Head of Branding & 
Communication

VACANT

Offline Marketing

Online Marketing

Head of Product
Denny Anggriawan

Non Credit Product 
Head

Retno Wulandari

Business Portfolio & 
Performance Unit

Head of Treasury
Zulkifli

Money Market, 
Funding and 

Capping Head
Triana Sari O.

Treasury Marketing 
Head

Topik Hidayat

Business Support 
Management

Financial Institution

Treasury Middle 
Office

IT Deputy Director
Magdalena

Head of Core Banking 
Application
Kwan Tony

Core Banking & 
Surrounding Head

VACANT

Head of Digital 
Tranformation & 

Innovation
VACANT

Digital Banking Head
VACANT

Head of IT 
Infrastructure & 
Cyber Security

Ikwan

IT Operation Head
Hansi Aditya

IT Infrastructure Head
VACANT

IT Infrastructure 
Project Management

Cyber Security Head
VACANT

IT Procurement / 
Vendor Management

IT Business 
Relationship Manager

Shareholder

Board of Commisioner

Corporate Secretary

Audit Committee
Risk Monitoring 

Committee
Remuneration & 

Nomination Committee

Product and Policy 
Committee

Credit Committee

IT Steering 
Committee

Human Resources 
Committee

Risk Management 
Committee

Asset & Liabillities 
Committee

Litigation & Corporate 
Affair Head

Hendy Maputra

Head of Credit 
Support & Custody

Ritawati H.P. 

Credit Support & 
Custody Head
Satria Pratama

Credit Operation

Credit Docs & Safe 
Keeping

Appraisal

Head of General 
Affair 

Albert Febriant

General Support Head
Roedy Pantja S.

GA Support & 
Operation

Account Payable 
Management

Asset Mngmnt. 
& Vendor Policy

GA Support & 
Operation

Account Payable 
Management

Asset Mngmnt. 
& Vendor Policy

Channel Management
Head

VACANT
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